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XCLUTEL is a single point of contact 
for all of your company’s data and voice 
connectivity solutions. Our white glove 
service includes access to our dedicated, 
responsive service team with all services 
billed through one, convenient monthly 
invoice. Discover a better way at 
Xclutel.com.

M A N A G E D  S E R V I C E S

MULTIPLE SERVICES. 
ONE EXCLUSIVE 
PROVIDER.

We have received fast, professional 
responses to any support calls we 
have made whether it was for minor 
configuration changes or major outages.”

CONTINUOUS SYSTEM MONITORING 
Keep your business humming by monitoring 
the uptime/downtime of all devices, bandwidth 
availability and multiple-sites. Under one 
platform, we monitor multiple firewalls including 
VoIP/QOS traffic and offer access to real-time 
reports on network usage.

BUSINESS CONTINUITY
Identify impending network issues before they 
occur with XCLUTEL. Our systems ensure your 
business will stay afloat through natural disasters 
and power outages. Our fixed-price contracts 
assist with IT budgeting and eliminate surprises.

ACCESSIBLE CUSTOMER SUPPORT
Enjoy our ever-accessible, single point of contact 
for advice and troubleshooting. We continuously 
monitor our customer’s networks so they can 
concentrate on their business. Help is available 
24/7/365 and is just a call away.

XCLUTEL provides customized telecommunication and network services that empower SMBs 
while protecting them from technical vulnerabilities. Founded in response to a need for a more 

customer-focused telecommunications provider, XCLUTEL brings a level of responsiveness, 
expertise and partnership not commonly seen from telecommunications providers.


