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I M P L E M E N T A T I O N  W O R K S H E E T

Sample Auto-Attendant Script

Use this as a starting point for the greeting callers hear. Adjust it any way you like. Your project manager
will help you build the final script and will record it with you.

Return the completed worksheet to service@xclutel.com or fax it to 708.273.3101.

Main greeting

Thank you for calling (company name)

If you know your party's extension, you may dial it at any time.

For our company directory, press star 2.

Departments

To reach our department, press 3 now

Names in this department

To reach our department, press 4 now

Names in this department

To reach our department, press 5 now

Names in this department

Closing

Or remain on the line and a member of our team will be with you momentarily. Thank you for calling.

Thank you for choosing XCLUTEL.
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