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COMMUNICATIONS

SERVICE AND SUPPORT

Escalation List

For any service-related issue, including after-hours emergencies, use any of the methods below to reach
us.

Reaching the service department

« Call the service desk on 708.273.3111.
» During business hours you can also email requests to service@xclutel.com.

« After business hours, call 708.273.3100 and select option 1 for the emergency mailbox. Our on-call engineer will
respond within 15 minutes.

Escalation contacts

FIRST LEVEL ESCALATION

Kristina Botten Network Coordinator kbotten@xclutel.com

708.273.3150 direct

Paul Lewis Project Engineer plewis@xclutel.com

708.273.3157 direct

SECOND LEVEL ESCALATION

Bill Griffith Operations Manager bgriffith@xclutel.com

708.273.3159 direct

At a glance

Service desk 708.273.3111

Main line 708.273.3100

Toll free 855.925.8835 (855.XCLUTEL)
Service email service@xclutel.com
Management wecare@xclutel.com
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